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COMMENTAIRES REÇUS DURANT LA CONSULTATION DES 
MODIFICATIONS AUX PRATIQUES RELATIVES AUX 

PAIEMENTS ÉLECTRONIQUES ET AUX COMPTES DE DÉPÔT. 
 
 
 

COMMENTS RECEIVED DURING THE CONSULTATION OF 
PROPOSED AMENDMENTS TO ELECTRONIC PAYMENTS AND 

DEPOSIT ACCOUNT PRACTICES 
 
 
 
 
 

Avis important:  
Ce document est publié en guise de courtoisie.��

À noter que l'OPIC est tenu de respecter le choix de la langue des intervenants en publiant les 
commentaires en version originale.  

Les commentaires joints sont dans la langue dans laquelle ils ont été soumis à l’OPIC. 
 
 
 

Important Notice :  
This document is provided as a courtesy.  

Note that CIPO must respect the client’s choice of language and will publish their comments in 
the original language.  

Therefore, comments below are in the language in which they were submitted to CIPO. 
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Dear Sirs/Mesdames:  

As I read this document, which I received today, the proposed changes relate only to deposit account 
payments. Many years ago, when payment by Visa to CIPO was introduced, the undersigned opted to pay 
only that way, as deposit accounts have serious shortcomings in the modern era �  including that one does 
not know if there are sufficient funds in the account without having administrative checking and follow-up, 
and there is extra administrative overhead issuing and following up on cheques to replenish the deposit 
account. I and my firm indicate in each piece of correspondence with you, where payment is required, that 
the payment and any refund/shortfall are to be charged on or to our Visa card. This has been my personal 
practice for many years. I note also that with a Visa card one can check account status easily, i.e. 
administrative control aspects are in place.  

A deposit account simply involved too much administration, so I have used Visa for years. I applaud CIPO 
trying to reduce its own administrative burden by reducing the availability of deposit account payments, 
and support you in that regard.  

Yours very truly,  

Andrew Frei  

Dale & Lessmann LLP Lawyers and Trade-Mark Agents  

181 University Avenue Suite 2100  

Toronto, Canada M5H 3M7  

Tel: (416) 601-6838 Fax: (416) 863-1009 E-mail: afrei@dalelessmann.com Web: www.dalelessmann.com 
******************************  

  



 10

 
ATTN TO: Nancy Boucher/Andre Rousseau 
 
COMMENT/QUESTION from Victoria Donnelly 
 
On page 2 of the proposed amendment, it is mentioned that "CIPO will no longer maintain a list of 
credit cards on file". 
 
It would be appreciated if you could clarify if the following practice of payment will be eliminated 
or not. 
 
In our office, we submit most of correspondences to CIPO by fax and pay exclusively by credit by 
using the following phrase: 
 
"Please charge $XXXX to the credit card of Victoria Donnelly, details of which are stored with the 
finance department at CIPO". 
 
This is a fairly safe way of using credit card, where the credit card number is only stored at the 
finance department at CIPO. It ensures that credit card information is not exposed to multiple 
departments at CIPO (fax/mail room, scanning, etc),  and therefore minimizes probability of 
inadvertently making the credit card information exposed to the public, which can lead to identity 
theft.  
 
It would be very much inconvenient if this way of payment by credit card is eliminated in the 
future. If possible, please keep it alive. 
 
Regards, 
Victoria Donnelly. 
 
Dr. Victoria Donnelly 
IP-MEX Inc. 
Tel: (613) 831-6003 
Fax: (613) 831-3329 
E-mail: vdonnelly@ip-mex.com 
Mailing address: 
Kanata South Business Park 
150 Terence Matthews Cres.  
Unit D2, Second Floor 
Kanata, Ontario K2M 1X4 Canada   
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As discussed in our telephone call, there is problem with the proposed amendments to the proposed 
electronics practices policy.  
 
The system requirements to pay by credit card when using Macintosh only permit usage with Explorer and 
Netscape when using Mac OSX. It does not permit usage with either Safari or at least Firefox. Netscape is 
now defunct as a browser and Explorer 5.2 is antiquated and no longer supported by Microsoft. Virtually 
all Mac users use either Firefox or Safari. 
 
If you want to move to your proposed method of e-payment, I suggest that you also need to enhance your 
system requirements to allow payment by credit card by Safari 2.0 or Firefox. The IT personnel have 
known about the Macintosh issues since the very beginning, and yet despite "examining" the problem over 
the years absolutely nothing has been done. Virtually the entire commercial world now have the online 
credit card payment systems in place to allow Mac users the ability to make e-payment credit card payment 
through the use of Safari 2.0 and when for any reason Safari has proved unworkable from the commercial 
vendor's system standpoint, they have developed systems so as to permit payment by Firefox. The United 
States Trade Marks Office allows Mac users to use Safari 2.0 or Firefox when filing a trade mark 
application and paying by credit card. Air Canada allows Firefox to be used when paying by credit card for 
an online reservation. The Canada Revenue Agency allows Mac users to use Safari or Firefox for all CRA 
online filings. [see extracts from their Websites below]. 
 
Macintosh is a legitimate operating system and the IT people have simply decided not to seriously work on 
and address the problem even though they have known about the issues for 5 or more years, being content 
to use defunct or antiquated browsers (that virtually no Mac user uses). 
 
There is no way that a commercial online vendor such as Amazon.com would exclude customers who use 
Macintosh. You may say that most law firms do not use Macintosh, but if you are developing a credit card 
payment system for the public, your universe of potential users cannot be restricted to merely law firms.  
 
The critical point is this - the public at large has every right to be able to pay online by credit card, and Mac 
uers are legitimate segment of computer users. I suggest that you cannot move to your new proposed 
system until you in fact allow Mac users to be able to pay by credit card online with at least Firefox and if 
possible Safari ; otherwise you are not enabling a member of the public who is a Mac user to file a trade 
mark application electronically. 
 
Further, there are cost savings by allowing  a Mac user to file a trade mark application electronically with 
Firefox or Safari 2.0 since if such a person files with a paper application and has 5 or 6 pages of 
wares/services, an employee has to manually type that information into the system and if there are mistakes 
they will have to later correct those mistakes.  
 
Mac Safari and Firefox are now standard browsers throughout the online commercial world (Amazon allow 
payments to be made through the Firefox and Safari browsers; Air Canada allows payments to be made 
using Firefox) and there really is no excuse after all these years of the government examining the problem 
why you have not developed a way to remedy this problem. It may take some IT programming but with the 
number of Mac users now it is the government that is now using antiquated systems. 
 
As noted above, to file a trade mark application electronically in the United States, a Mac user can pay by 
credit card when using Safari version 2.0 or Firefox 1.0 [see page below listing their system 
requirements]. 
 
In summary, I do not believe you can move to your proposed method of e-payment, until you also update 
your system requirements so that Mac OS X users using at least Firefox can pay by credit card otherwise a 



 12

segment of the population will not be able to pay by credit card when filing a trade mark application and 
therefore they will not be able to file electronically. 
 
 
 
 
 
ERIC SWETSKY, Barrister & Solicitor, Trademark Agen t 
 
 
Law practice specializes in: "advertising, marketin g, trademark and copyright law"  
 
 
25 Sylvan Valleyway, Toronto, Ontario Canada M5M 4M 4 
Telephone: 416-787-4376; Fax 416-787-3538  
Website: www.advertisinglawyer.ca  
E-mail: eric@advertisinglawyer.ca  
 
 
This E-mail message is confidential and may contain  solicitor/client privileged information intended o nly for its proper recipient.  
If you are not the intended recipient, you have rec eived this E-mail message in error and are hereby n otified that any use, review, 
dissemination, forwarding, printing or copying of i t, or information contained within it, is strictly prohibited.  If you are not the 
intended recipient of this email message, please no tify me by return e-mail and delete this communicat ion and any copy 
immediately.  Thank-you.  
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Cher Madame, Cher Monsieur, 
  
Suite à votre lettre du 23 juillet 2008 concernant les pratiques relatives au paiement électronique 
et aux comptes de dépôt, veuillez trouver ci-après mes commentaires. 
  
La majorité, voir même la totalité des transactions effectuées par mon bureau à l'égard des 
demandes canadiennes se fait en ligne. Les paiements sont effectués par carte de crédit. Le 
processus de paiement en ligne par carte de crédit est efficace et commode, et fonctionne autant 
avec Internet Explorer qu'avec Firefox. Les types de cartes acceptées sont appropriés 
(MasterCard, Visa et Amex). Ce mode de paiement convient parfaitement à nos besoins. De 
plus, le fait de pouvoir autoriser le Commissaire de prélever toute somme manquante sur le 
compte d'une carte de crédit déjà en dossier permet de réduire les risques à cet égard. 
  
À mon avis, c'est à la firme ou à l'agent qu'incombe la responsabilité que le crédit nécessaire aux 
paiements par carte de crédit soit suffisant. 
  
En ce qui concerne un compte de dépôt, il n'est pas utile de gérer un tel compte pour nous et ce 
type de mode de paiement peut fort bien être tout simplement retiré. J'abonde donc dans le sens 
des changements projetés par l'OPIC. 
  
En ce qui concerne le dépôt de demandes PCT, puisque l'OPIC ne permet pas pour l'instant de 
procéder en ligne, mon bureau procède sous forme papier en incluant un chèque couvrant les 
taxes exigées. Ce mode est fonctionnel mais nécessite de ma part de me présenter en personne 
au Bureau régionnal de l'OPIC à Montréal (je ne prends pas de chance avec le dépôt via Poste 
Canada car les échéances sont généralement serrées). J'espère que le dépôt en ligne de 
demandes PCT pourra se faire bientôt. 
  
De plus, je profite de l'occasion pour souligner mon entière satisfaction à l'égard du processus de 
dépôt en ligne, qui permet de joindre non seulement les documents de base mais également 
d'autres documents utiles comme des déclarations, en format pdf. Je tiens à préciser que je ne 
suis aucunement intéressé à utiliser un logiciel spécifique comme PCT-Safe qui m'apparaît 
compliqué et peu convivial. J'espère que l'OPIC poursuivra la modernisation des transactions 
électroniques dans la direction actuelle. 
  
S'il y a quoi que ce soit, n'hésitez pas à me contacter. 
  
Je vous prie d'agréer l'expression de mes sentiments les meilleurs. 
  
Luc Morin, ing. 
Agent de brevets 
MORIN IP/PI 
514-875-1551 
lucmorin@morinip.com <mailto:lucmorin@morinip.com> 
www.morinip.com <http://www.morinip.com/> 
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Re:  Announcement of Consultation Period and Upcoming A mendments to the 
Proposed Electronic Payment and Deposit Account Pra ctices  
  
 
From the proposal, it appears that all future electronic payments will have to be made via 
credit card rather than deposit accounts.  Does this mean that each time a payment is 
made, the credit card number, etc., will need to be entered on the hard copy document or 
online?  The problem with this scenario is that our firm's filings are effected by our 
administration staff who do not currently have the credit card information, and for security 
and privacy reasons, we do not wish them to have the credit card information.  And, since 
all CIPO files are open to the general public, we are extremely concerned that our firm's 
credit card information is readily available for all to see. 
 
Furthermore, having to enter a credit card number, etc., each and every time lends itself 
to errors in the data entry process. 
 
Please confirm exactly what CIPO has in mind for this process.  Thank you.  
 
Gladys Tibbo Witt (Ms.)  
Partner  
gtibbowitt@shapirocohen.com  
 
Telephone: (613) 232-5300 Direct Ext:  324  
Facsimile  : (613) 563-9231  
 
Shapiro Cohen, Canada 
Courier: 349 Terry Fox Drive, Kanata (Ottawa), ON K2K 2V6 
Mail: P.O. Box 13002, Kanata, ON K2K 0E2 
www.shapirocohen.com 
 
_______________________________________________________________________ 
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Bonjour, 
 
Pour faire suite à votre consultation relativement au paiement électronique et compte de dépôt, 
voici nos commentaires: 
 
-Comme tous les services ne sont pas encore accessibles électroniquement, le compte de dépôt 
est encore utile pour nous, surtout si vous ne garder par une liste des numéros de carte de crédit. 
En effet, nous ne trouvons pas sécuritaire et pratique le fait de devoir vous retransmettre notre no 
de carte de crédit à chaque transaction. 
 
-Le plus gros inconvénient avec le paiement électronique par carte de crédit actuellement est 
qu'il n'y a aucune référence pour faire le suivi. Le reçu indique que le montant et la date. Avec le 
compte de dépôt, il est plus facile de faire le suivi des transactions car notre no de réf. et un détail 
des transactions sont inscrits dans l'état de compte. Il faudrait que le reçu prévoie un espace 
pour écrire une référence. 
 
Si vous ne gardez pas un numéro de carte de crédit pour réapprovisionner le compte de dépôt, il 
serait souhaitable que nous ayons accès en ligne à notre compte de dépôt pour faire le suivi et 
s'assurer qu'il y a toujours des fonds.  Minimalement, il pourrait y avoir une application sur votre 
site internet qui nous permet de voir le solde du compte et de réapprovisionner notre compte en 
ligne par carte de crédit. 

-  
- Plutôt que d'avoir un accès en ligne à notre compte de dépôt, il serait encore plus souhaitable 
d'avoir un accès en ligne à toutes les transactions effectuées par no d'agent qu'elle ait été 
payées par compte de dépôt ou par carte de crédit.  
 
Nous vous remercions à l'avance de bien vouloir tenir compte de nos commentaires. 
 
Salutations distinguées, 
 
Caroline Guy  
Agent de marques de commerce / Trade-mark Agent  
C.R.A.C. Centre de Recherches et d'Analyses sur les Corporations 
C.R.A.C. Corporate Research and Analysis Centre 
1080 Beaver Hall Hill, #1717, Montréal, QC. H2Z 1S8 
Tél. : 514.861.2722 / 514.861.2799 #356 / 1 800 361.5744 
Fax : 514.861.3266 
Email : cguy@crac.com 
www.cpi-ipc.com / www.crac.com  
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With respect to the proposed changes to CIPO’s electronic payment practices, I am writing to object to 
CIPO’s refusal to maintain a list of credit cards on file. The requirement that payment be made instead by 
either: a. submitting a “payment form” of some kind; or b. specifying the payment information in covering 
correspondence, is not acceptable in that it will unnecessarily expose my office’s credit account numbers to 
public disclosure. Frankly, I am appalled that CIPO has undertaken to pursue overdue credit payments from 
other practitioners in the past and that tax dollars were expended in this effort. The onus should be placed 
squarely on counsel’s shoulders to ensure that they provide valid means of payment in a timely manner. 
However, I urge CIPO to reconsider its plans to discontinue the list of authorized credit cards for everyone 
- at least until all submissions to CIPO can be filed electronically and firms can use the secure payment 
option available for such filings. Thank you for considering the foregoing.  
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